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Océ-Technologies B.V.

St. Urbanusweg 43
Delta International CITS Gmbh P.0. Box 101, 5900 MA Venlo
Mr. G.A. Wagenpfeil The Netherlands
Holtorfer Strasse 35
D-53229 Bonn

Germany
our reference telephone fax Venlo,
valm.03.04.28 +3177 359 2422 + 3177359 5452 April 16, 2003

Dear Mr. Wagenpfeil,

Delta has been our localisation partner for many years.

The co-operation has not only been characterised by a professional attitude but
also by pro-active solution directed thinking, which is a crucial prerequisite
to making progress.

Willingness to actively participate in problem solving plus excellent
communication and feedback have made Delta one of our most important
localisation partners.

If Delta at least holds on to this performance, Delta will be considered for a

preferred supplier-ship at the end of this year.
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